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Returns and Exchanges Request Form

To return an item for refund or exchange, please fill out this form completely.
A legible copy of your original receipt is necessary to return any items.

PLEASE DO NOT SEND ANY PRODUCTS IN UNTIL YOU HAVE BEEN INSTRUCTED TO DO SO BY
OUR RETURN DEPARTMENT. WE CAN BE CONTACTED AT ORDERS@ESCAPEROUTE.CA

Please select one: O Exchange O Return

Order Confirmation Number:

Order Date:

Name:

Email:

Phone Number:

Item(s) to be exchanged or returned:

Qty Item Colour

Size

Reason for Return or Exchange:

O | changed my mind.

O Iordered the wrong item.

O The item was damaged but NOT during shipping.

O The item was damaged during shipping.

O I received the wrong item; incorrect item was shipped.

Would you like a replacement: O Yes O No

Comments:




